
 Cultural Competency      Pre-licensure     Licensure    Supervision 

ENGAGING FAMILIES OF ADULT CONSUMERS  
 
DATE & TIME: April 25, 2013 9:00 AM - 12:00 PM  
 
PLACE: 
 
 
 
 
 
 

PARKING: 

Santa Clarita Mental Health Center 
23501 Cinema Drive ,Suite 200 
Valencia, CA 91355 
  
Free parking around the building. 

  
This training will focus on strategies to strengthen relationships between consumers, family members and 
the treatment team, as a way to support the consumers’ recovery. Recovery involves a network of 
supports to maximize the benefits of community resources. As part of this network, consumer defined 
family members have an essential role on treatment teams.  Through this training the participant will have 
the tools necessary to successfully engage families in their role toward the recovery of their loved one. 
This training will help to define the role of family, explore ways that treatment teams can better engage 
families in the clinic setting, provide resources for staff to utilize in the clinic and build a foundation for 
family inclusion on treatment teams. In order for consumers to use support services to live in their home 
communities, families can be an asset to support treatment goals and problem solve for the best 
outcomes of “Hope, Wellness, and Recovery.” 
 
TARGET AUDIENCE: ASOC Mental Health staff from DMH and Contract Providers 
 
OBJECTIVES: As a result of attending this training, participants should be able to:

 
1. Summarize ways family involvement with the treatment team benefits the 

consumer. 
2. Describe how systems theory applies cross culturally. 
3. List five examples of systems theory which enhances family involvement in 

the clinical setting. 
4. Identify at least three strategies to engage families in treatment. 
 

CONDUCTED BY: County of Los Angeles, Department of Mental Health 
Adult System of Care Administration 
Office of Family Enagagement 
 

COORDINATED BY: Diana Wang, ASOC Administration 
(213) 738-3377 
Email: diwang@dmh.lacounty.gov 
 

DEADLINE: When maximum capacity is reached (40) 
 

CONTINUING 
EDUCATION: 

None 
 

COST: NA 
 

All registration is completed on the Learning Net prior to the training.  Sign-in begins 30minutes prior to 
the training time.  All participants must arrive during the sign-in period. Late arrivals will not be admitted. 

 
 

DMH Intranet http://dmhhqportal1/sites/TCCB/default.aspx  Internet: http://dmh.lacounty.gov/training&workforce.html 
DMH Employee register:  http://learningnet.lacounty.gov Providers register here: https://learningnet.lacounty.gov 

 


